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7KLV�FROOHFWLRQ�RI�ZRUNVKHHWV�FDQ�EH�XVHG�WRJHWKHU�LQ�VHTXHQFH�RU�LQGLYLGXDOO\�WR�KHOS�EXLOG�D�VWURQJ
UHSHUWRLUH�RI�VNLOOV�IRU�PDQDJLQJ�HPRWLRQV��,QFOXGHG�DUH�WKH�IROORZLQJ�

Ɣ 'DLO\�3UDFWLFH�,GHQWLI\LQJ�7KRXJKWV�DQG�)HHOLQJV
*XLGHV�WKH�H[SORUDWLRQ�RI�QRW�RQO\�WKH�GLIIHUHQFH�EHWZHHQ�WKRXJKWV�DQG�IHHOLQJV��EXW�DOVR

KRZ�\RXU�RZQ�XQLTXH�WKRXJKWV�DQG�IHHOLQJV�VWUHQJWKHQ�RQH�DQRWKHU��IRU�EHWWHU�DQG�IRU�ZRUVH��VR
\RX�FDQ�EHJLQ�WR�ZRUN�ZLWK�WKHP�LQ�ZD\V�WKDW�KHOS�\RX�IHHO�PRUH�SRVLWLYH�HPRWLRQV�

Ɣ 1HHGV�9HUVXV�'HVLUHV
+HOSV�EXLOG�DZDUHQHVV�RI�KRZ�\RX�WDON�WR�\RXUVHOI�DQG�RWKHUV�DERXW�\RXU�SUHIHUHQFHV�DQG

QHHGV��7KLV�VXSSRUWV�VWURQJ�FRPPXQLFDWLRQ�ZLWK�RWKHUV�

Ɣ +ROGLQJ�6WHDG\�6HOI�&RDFKLQJ�:RUNVKHHW
*XLGHV�D�SURFHVV�IRU�VHOI�FRDFKLQJ�GXULQJ�D�WRXJK�FRQYHUVDWLRQ�DQG�ZLOO�VXSSRUW�WKH�DELOLW\

WR�VWD\�LQ�D�FRQYHUVDWLRQ�ORQJHU�DQG�VWURQJHU��HYHQ�ZKHQ�WKLQJV�GRQѡW�HQWLUHO\�JR�\RXU�ZD\�

Ɣ 7LPH�2XW�([HUFLVH
$�QHFHVVDU\�SDUW�RI�DQ\RQHѡV�WRRONLW��WKLV�GHWDLOHG�JXLGH�H[SODLQV�KRZ�WKH�IXQFWLRQLQJ�RI�WKH

VHOI�SURWHFWLYH�EUDLQ�ZRUNV�DJDLQVW�\RXU�DELOLW\�WR�VWD\�LQ�D�KDUG�FRQYHUVDWLRQ�DQG�KRZ�WR�ZRUN�ZLWK
\RXU�EUDLQѡV�IXQFWLRQ�UDWKHU�WKDQ�DJDLQVW�LW��,QFOXGHV�D�VWHS�E\�VWHS�JXLGH�IRU�WDNLQJ�D�WLPH��RXW�
LQFOXGLQJ�ZKDW�WR�GR�GXULQJ�WKH�WLPH�RXW�DQG�KRZ�WR�UHDSSURDFK��DQG�ZK\�

Ɣ &KDOOHQJLQJ�WKH�7KRXJKW�)HHOLQJ�0HDQLQJ�6SLUDO
$�UREXVW�JXLGH�WKDW�H[SODLQV�KRZ�HPRWLRQV�DQG�WKRXJKWV�ZRUN�WRJHWKHU�WR�FUHDWH�PHDQLQJ�

QDUUDWLYH��RU�VWRU\�LQ�RXU�OLYHV��DQG�KRZ�WR�LQFUHDVH�KDSSLQHVV�DQG�EDODQFH�E\�WDNLQJ�FRQWURO�RI�WKLV
SURFHVV�LQ�D�SRZHU��IXO�ZD\��(TXDOO\�DSSOLFDEOH�WR�DQ\�HPRWLRQDO�H[SHULHQFH��WKLV�KDQGRXW�IRFXVHV�RQ
MHDORXV\�
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)RU�WKH�SXUSRVHV�RI�VHOI�DZDUHQHVV�DQG�FODULW\�RI�FRPPXQLFDWLRQ��,ѡG�OLNH�WR�LQYLWH�\RX�WR

SUDFWLFH�LGHQWLI\LQJ�WKRXJKWV�DQG�IHHOLQJV�DQG�NHHS�WKH�WZR�FDWHJRULHV�VHSDUDWH�LQ�D�GHOLEHUDWH

PDQQHU��)RU�H[DPSOH�

Ɣ 6HYHUDO�WLPHV�D�GD\��DV�D�UHJXODU�SUDFWLFH��DVN�\RXUVHOI��ѣ:KDW�GR�,�IHHO�ULJKW�QRZ"Ѥ�-RW�GRZQ

D�IHZ�QRWHV��-XVW�PDNH�VXUH�WKH�ZRUGV�\RX�ZULWH�GRZQ�DUH�IHHOLQJ�ZRUGV��([DPSOHV�LQFOXGH

KDSS\��VDG��H[FLWHG��ZRUULHG��IHDUIXO��HWF�

Ɣ 7KHQ�ZULWH�GRZQ�VRPH�WKRXJKWV�\RX�DUH�WKLQNLQJ�WKDW�HQKDQFH�WKRVH�IHHOLQJV��IRU�EHWWHU�RU

ZRUVH��)RU�LQVWDQFH��LI�\RX�LGHQWLILHG�D�IHHOLQJ�RI�ZRUU\��ORRN�IRU�WKH�WKRXJKWV�WKDW�HQKDQFH

ZRUU\�IRU�\RX�ULJKW�QRZ��([DPSOHV�PLJKW�LQFOXGH�WKRXJKWV�OLNH��ѣ,ѡOO�QHYHU�JHW�WKLV�SURMHFW

GRQHѤ�RU�ѣ0\�SDUWQHU�GRHVQѡW�ORYH�PH�OLNH�WKH\�XVHG�WR�Ѥ�:KDWHYHU�WKH�WKRXJKWV�DUH�WKDW

PDWFK�WKH�HPRWLRQ��ZULWH�WKHP�GRZQ�

Ɣ 6WDUW�QRWLFLQJ�WKH�GLIIHUHQFH�EHWZHHQ�WKRXJKWV�DQG�IHHOLQJV��1RWLFH�KRZ�WKH�WKRXJKWV

VWUHQJWKHQ�WKH�IHHOLQJV�DQG�WKH�IHHOLQJV�LQYLWH�WKRXJKWV�WKDW�VXSSRUW�WKHP��%XW�WKRXJKWV�DQG

IHHOLQJV�DUH�QRW�WKH�VDPH�WKLQJ��QRWLFLQJ�WKH�GLIIHUHQFH�LV�YHU\�LPSRUWDQW�

Ɣ 2QFH�\RX�FDQ WHOO�WKH�GLIIHUHQFH�EHWZHHQ�D�WKRXJKW DQG�D�IHHOLQJ��\RX�FDQ�VWDUW�SOD\LQJ�ZLWK

WKHVH�LGHDV��:KHQ�\RX�GR�WKDW��,�VXVSHFW�\RX�ZLOO�QRWLFH�\RX�KDYH�PRUH�FRQWURO�WKDQ�\RX

WKLQN�\RX�GR�ZKHQ�LW�FRPHV�WR�HPRWLRQDO�H[SHULHQFH��)RU�LQVWDQFH��LI�\RX�ZRXOG�SUHIHU�WR

IHHO�D�GLIIHUHQW�IHHOLQJ��SUDFWLFH�ZULWLQJ�GRZQ�WKH�WKRXJKWV�WKDW�JR�ZLWK�WKH�QHZ�IHHOLQJ�DQG

VHH�LI�\RX�FDQ�VKLIW�\RXU�HPRWLRQDO�VWDWH�GHOLEHUDWHO\��7KLV�WDNHV�VRPH�SUDFWLFH�EXW�LV

H[WUHPHO\�OLEHUDWLQJ��)RU�H[DPSOH��LI�\RX�ZRXOG�OLNH�WR�H[SHULHQFH�D�IHHOLQJ�RI�KDSSLQHVV��DVN

\RXUVHOI�ZKDW�WKRXJKWV�ZRXOG�FUHDWH�KDSSLQHVV�IRU�\RX��/\LQJ�GRHVQѡW�ZRUN��VR�\RX�ZLOO

QHHG�WR�ORRN�IRU�KDSS\�PDNLQJ�WKRXJKWV�WKDW�DUH�DOVR�WUXH��7R�JLYH�\RX�WKH�LGHD��KHUH�DUH

VRPH�WKRXJKWV�WKDW�VXSSRUW�KDSS\�IHHOLQJV�IRU�PH�
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Ɣ :KHQ�,�ORRN�DURXQG�PH��,�QRWLFH�EHDXW\��OLVW�WKH�EHDXWLIXO�WKLQJV��DQG�WDNH�MR\�LQ�WKDW

EHDXW\��,�ORYH�WKH�IHHOLQJ�RI�VXQVKLQH�RQ�P\�IDFH��,�ORYH�WKH�IHHOLQJ�RI�P\�FDWѡV�IXU�DQG�KLV

SXUULQJ��,�ORYH�FRRNLQJ�VRPH�\XPP\�IRRG�DQG�WKHQ�HDWLQJ�LW��<RX�JHW�WKH�LGHD��ILQG�WKLQJV

WKDW�EULQJ�XS�KDSS\�IHHOLQJV�DQG�IRFXV�RQ�WKHP��1RWLFH�\RXU�DELOLW\�WR�JHQHUDWH�KDSS\

IHHOLQJV�RQ�SXUSRVH�

Ɣ ,I�\RX�KDYH�GLIILFXOW\�WKLQNLQJ�XS�WKRXJKWV�WKDW�JHQHUDWH�HPRWLRQV�\RX�ZRXOG�OLNH�WR

H[SHULHQFH��DVN�VRPHRQH�HOVH�ZKDW�WKH\�WKLQN�DERXW�WR�JHQHUDWH�WKDW�HPRWLRQ�LQ�WKHPVHOYHV�

7KHQ��VHH�LI�\RX�FDQ�GR�LW�WKH�ZD\�WKH\�GR��$QRWKHU�ZD\�WR�LQYHVWLJDWH�WKLV�LV�WR�LPDJLQH�RU

UHPHPEHU�D�WLPH�ZKHQ�\RX�IHOW�WKH�HPRWLRQ�DQG�DVN�\RXUVHOI�ZKDW�\RX�ZHUH�WKLQNLQJ�LQ

WKDW�VFHQDULR��<RX�PLJKW�DOVR�LPDJLQH�ZDWFKLQJ�D�PRYLH�LQ�ZKLFK�VRPHRQH�LV�H[SHULHQFLQJ

WKH�HPRWLRQ�\RX�ZRXOG�OLNH�WR�H[SHULHQFH��ZKDW�DUH�WKH\�WKLQNLQJ"

Ɣ $VN�\RXUVHOI��ѣ:KDW�ZRXOG�,�HQMR\�ULJKW�QRZ"�:KDW�VRXQGV�OLNH�IXQ�WR�PH"Ѥ�7KHVH

TXHVWLRQV�ZLOO�JHW�\RX�LQ�WRXFK�ZLWK�\RXU�XQLTXH�SUHIHUHQFHV��ZKLFK�DUH�DQ�LPSRUWDQW�DVSHFW

RI�\RXUVHOI��$QRWKHU�ZD\�WR�GR�WKLV�LV�WR�LGHQWLI\�D�FKRLFH�\RX�KDYH�EHWZHHQ�WZR�RSWLRQV�DQG

DVN�\RXUVHOI�ZKLFK�ZRXOG�EH�PRUH�HQMR\DEOH��7KHQ�FKRRVH�WKH�PRUH�HQMR\DEOH�RQH��LI�DW�DOO

SRVVLEOH��7KLV�ZLOO�JLYH�\RX�SUDFWLFH�QRWLFLQJ�ZKDW�\RX�SUHIHU�DQG��LGHDOO\��VRPH�SUDFWLFH

DFWLQJ�RQ�\RXU�SUHIHUHQFH�

Ɣ 6RPH�SHRSOH�ILQG�LW�HDVLHVW�WR�FKHFN�LQ�ZLWK�WKHPVHOYHV�DQG�JHW�JURXQGHG�ILUVW�WKLQJ�LQ�WKH

PRUQLQJ�EHIRUH�WDFNOLQJ�WKH�GD\��7KH�IROORZLQJ�DUH�VRPH�ZULWLQJ�SURPSWV�WKDW�DUH�GHVLJQHG

WR�KHOS�\RX�JHW�JURXQGHG�LQ�\RXU�XQLTXH�VHOI�EHIRUH�WKH�GD\�JHWV�FRPSOLFDWHG��([SHULPHQW

ZLWK�VRPH�RI�WKHP�DQG�VHH�LI�\RX�OLNH�WKHP�

ż ,�DP�JUDWHIXO�IRU�BBBBBBBBBBBBBBBBBBBBBBBB�

ż ,�DP�ORRNLQJ�IRUZDUG�WR�BBBBBBBBBBBBBBBBBB�

ż 7KH�NLQG�RI�SHUVRQ�,�ZDQW�WR�EH�WRGD\�LV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

ż 7KRXJKWV�,�ZDQW�WR�WKLQN�WRGD\�DUH �
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ż )LYH�HQMR\DEOH��EHDXWLIXO��RU�SOHDVDQW�WKLQJV�DURXQG�PH�ULJKW�QRZ�DUH

BBBBBBBBBBBBBBBBBBBBBBBBB�

ż 7KH�VHQVDWLRQV�,ѡP�H[SHULHQFLQJ�LQ�P\�ERG\�ULJKW�QRZ�DUH�BBBBBBBBBBBBBBBBBBBBB�

ż 7KH�HPRWLRQV�RU�IHHOLQJV�,ѡP�H[SHULHQFLQJ�ULJKW�QRZ�DUH�BBBBBBBBBBBBBBBBBBBBBBB�

ż ,�ZRXOG�OLNH�WR�IHHO�BBBBBBBBBBBB���DQG�VRPH�WKRXJKWV�WKDW�EULQJ�WKDW�IHHOLQJ�XS�DUH

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�
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:H RIWHQ XVH WKH ZRUG ѣQHHGѤ WR FRPPXQLFDWH WKDW VRPHWKLQJ LV LPSRUWDQW WR XV�

8QIRUWXQDWHO\� WKDW ZRUG FDQ IHHO D ELW OLNH DQ XOWLPDWXP WR WKH OLVWHQHU� ,W FDQ LQYLWH

GHIHQVLYHQHVV RU D JXDUGHG UHVSRQVH� ZKLFK LV WKH ODVW WKLQJ \RX ZDQW ZKHQ VRPHWKLQJ LV UHDOO\

LPSRUWDQW�WR�\RX�

+DUG FRQYHUVDWLRQV ZLWK \RXU SDUWQHU ZLOO JR EHWWHU LI \RX ILJXUH RXW KRZ WR GLVFXVV GHVLUHV

DQG SUHIHUHQFHV UDWKHU WKDQ QHHGV� HYHQ ZKHQ LW FRPHV WR WKLQJV WKDW IHHO LPSRUWDQW WR \RX� 7KLV

H[HUFLVH LV LQWHQGHG WR KHOS \RX SUDFWLFH UHIUDPLQJ VWDWHPHQWV LQ WHUPV RI GHVLUHV DQG SUHIHUHQFHV

UDWKHU�WKDQ�QHHGV�

�� :ULWH GRZQ D OLVW RI WKH WKLQJV \RX VWURQJO\ GHVLUH� $Q\WKLQJ \RX KDYH WROG VRPHRQH

\RX�ѣQHHGѤ�VKRXOG�JR�RQ�WKLV�OLVW�

�� 5HZULWH HDFK LWHP RQ \RXU OLVW LQ D VHQWHQFH WKDW H[SUHVVHV VRPHWKLQJ DERXW GHVLUH�

SUHIHUHQFH� DQG KRSHV� )RU H[DPSOH� \RX PLJKW ZULWH� ѣ, ZRXOG UHDOO\ ORYH WR H[SHULHQFH

�ILOO�LQ�WKH�EODQN��Ѥ

�� $GG D SKUDVH WKDW DGGUHVVHV WKH LPSRUWDQFH RI WKH LVVXH RU KRZ VWURQJ \RXU IHHOLQJV DUH

DERXW WKH WRSLF DQG ZK\ LW IHHOV LPSRUWDQW WR \RX� 8VLQJ WKH DIRUHPHQWLRQHG H[DPSOH�

\RX PLJKW FRQWLQXH� ѣ, IHHO VWURQJO\ DERXW WKLV EHFDXVH �GHVFULEH ZK\ LW IHHOV LPSRUWDQW

WR�\RX��Ѥ

�� $Q\ WLPH \RX QRWLFH \RXUVHOI WKLQNLQJ RU VD\LQJ ѣ, QHHG�Ѥ FKDOOHQJH \RXUVHOI WR ILJXUH RXW

D ZD\ WR H[SUHVV \RXU GHVLUH DQG SUHIHUHQFH� 0DNH VXUH \RX DOVR H[SUHVV WKH LPSRUWDQFH

RI WKH LVVXH WR \RX� 7KH SRLQW LVQѡW WR PLQLPL]H WKH LPSRUWDQFH RU UHPRYH D VHQVH RI

XUJHQF\� EXW UDWKHU WR H[SUHVV \RXU SUHIHUHQFHV DQG DGG HPSKDVLV LQ ZD\V WKDW DUHQѡW DV

OLNHO\�WR�UHVXOW�LQ�GHIHQVLYHQHVV�
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7KRXJKWV�OHDG�WR�IHHOLQJV��ZKLFK�LV�ZK\�VHOI�WDON�RU��LQ�RWKHU�ZRUGV��FDUHIXO�PDQDJHPHQW�RI

WKRXJKWV�LV�VXFK�D�SRZHUIXO�WRRO�IRU�VWD\LQJ�VWHDG\�LQ�D�GLIILFXOW�VLWXDWLRQ�RU�FRQYHUVDWLRQ��,PDJLQH

\RX�KDYH�DQ�LQWHUQDO�FRDFK�ZKR�FDQ�JLYH�\RX�MXVW�WKH�ULJKW�SHS�WDON�IRU�DQ\�JLYHQ�VLWXDWLRQ��7KDW

LQWHUQDO�FRDFK�PLJKW�KDYH�WR�LQWHUUXSW�\RXU�LQWHUQDO�KHFNOHU�WR�JHW�D�ZRUG�LQ�HGJHZLVH��EXW�WKH

HIIRUW�ZLOO�SD\�RII�EHFDXVH�JRRG�FRDFKLQJ�UHDOO\�PDNHV�D�GLIIHUHQFH�LQ�KRZ�ZHOO�ZH�SHUIRUP�

,PDJLQH�EHLQJ�DW�WKH�J\P��OLIWLQJ�ZHLJKWV��<RXU�LQWHUQDO�KHFNOHU�VWDUWV�XS��ѣ<RXѡUH�VR�ZHDN��\RX

FDQѡW�OLIW�DQ\WKLQJ��,�GRQѡW�HYHQ�NQRZ�ZK\�\RX�WU\��<RXѡOO�QHYHU�DPRXQW�WR�DQ\WKLQJ��<RX�GRQѡW�ORRN

DV�JRRG�DV�DOO�WKHVH�RWKHU�SHRSOH�DW�WKH�J\P�HLWKHU��<RX�VKRXOGQѡW�KDYH�HYHQ�ERWKHUHG�FRPLQJ�Ѥ

2EYLRXVO\��ZLWK�FRDFKLQJ�OLNH�WKDW��\RX�ZLOO�KDYH�WR�ZRUN����WLPHV�DV�KDUG�WR�PDNH�DQ\�SURJUHVV�DW

DOO�

2ND\��QRZ�LPDJLQH�UHSODFLQJ�\RXU�KHFNOHU�ZLWK�D�JRRG�FRDFK��VRPHRQH�ZKR�LQVSLUHV�\RX�WR

NHHS�JRLQJ��FRPSOLPHQWV�\RXU�HIIRUW��DQG�VXSSRUWV�\RXU�JURZWK��ѣ/RRN�DW�\RX�JR��<RXѡUH�DPD]LQJ�

<RXѡYH�GHILQLWHO\�JRW�WKLV��(YHU\RQH�IHHOV�WLUHG�VRPHWLPHV��MXVW�IRFXV�DQG�VHH�LI�\RX�FDQ�GR�RQH�PRUH

UHS��<RXѡUH�PDNLQJ�D�VWURQJ��KHDOWK\��EHDXWLIXO�ERG\�ZLWK�SHUIHFW�PXVFOHV�Ѥ

1RZ�LPDJLQH�\RXѡUH�LQ�D�GLIIHUHQW�W\SH�RI�FKDOOHQJLQJ�VLWXDWLRQ��<RXѡUH�KDYLQJ�D�KDUG

FRQYHUVDWLRQ�ZLWK�\RXU�SDUWQHU��7KH�WZR�RI�\RX�GLVDJUHH��DQG�\RXѡUH�WU\LQJ�WR�PDQDJH�\RXU

HPRWLRQDO�UHVSRQVHV�DQG�UHDOO\�XQGHUVWDQG�ZKDW�\RXU�SDUWQHU�LV�WHOOLQJ�\RX�ZLWKRXW�JHWWLQJ�DQJU\

DQG�GHIHQVLYH�RU�VKXWWLQJ�GRZQ��:KDW�NLQG�RI�FRDFKLQJ�GR�\RX�ZDQW�WR�SURYLGH�IRU�\RXUVHOI�LQ�WKLV

VLWXDWLRQ"

:ULWH�GRZQ�D�OLVW�RI�WKLQJV�\RXU�LQWHUQDO�FRDFK�PLJKW�VD\�WKDW�ZRXOG�KHOS�\RX�VWD\�ZLWK�WKH

FRQYHUVDWLRQ�D�OLWWOH�ORQJHU�DQG�D�OLWWOH�VWURQJHU�
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+HUH�DUH�D�IHZ�H[DPSOHV�IRU�\RX�WR�FRQVLGHU��)HHO�IUHH�WR�UHZULWH�WKHP�WR�ILW�\RXU�FLUFXPVWDQFHV

DQG�HOLPLQDWH�DQ\�WKDW�GRQѡW�ILW�IRU�\RX��$GG�\RXU�RZQ�LI�\RX�FDQ��7KH�RQO\�UHTXLUHPHQW�LV�WKDW�\RXU

LQWHUQDO�FRDFKLQJ�VKRXOG�KHOS�\RX�VWD\�VWHDG\��LQVSLUHG��DQG�IRFXVHG�RQ�EHLQJ�\RXU�EHVW�VHOI��HYHQ

ZKHQ�LW�LV�KDUG�

Ɣ ѣ,�ZLOO�PDNH�XS�P\�RZQ�PLQG�LQ�WKH�HQG��EXW�XQWLO�WKHQ��,ѡP�JRLQJ�WR�H[SORUH�HYHU\WKLQJ�,

FDQ�Ѥ

Ɣ ѣ,�FDQ�GR�WKLV��,�DP�VWURQJ�HQRXJK�WR�KHDU�WKH�WUXWK�IURP�P\�SDUWQHU��,�DP�VWURQJ�HQRXJK�WR

VWD\�ZLWK�WKH�FRQYHUVDWLRQ�DQG�VKRZ�XS�ZLWK�P\�WUXH�VHOI��DQG�P\�WUXH�RSLQLRQV�Ѥ

Ɣ ѣ1R�RQH�LV�IRUFLQJ�PH�WR�GR�DQ\WKLQJ�,�GRQѡW�ZDQW�WR��7KLQNLQJ��WDONLQJ��DQG�LPDJLQLQJ�DUH

QRW�WKH�VDPH�DV�DFWLQJ�Ѥ

Ɣ ѣ,�FDQ�UXQ�DQ�H[SHULPHQW�DQG�VHH�KRZ�LW�JRHV��DQG�WKHQ�,�FDQ�UHYLVH�WKH�SODQ�XQWLO�ZH�FRPH

XS�ZLWK�VRPHWKLQJ�WKDW�ZRUNV�IRU�DOO�RI�XV�Ѥ

Ɣ ѣ0\�YRWH�LV�WKH�GHFLGLQJ�YRWH�LQ�P\�RZQ�OLIH�DQG�GHFLVLRQV�Ѥ

Ɣ ѣ,I�WKH�UHODWLRQVKLS�GRHVQѡW�ZRUN�RXW��,�ZDQW�WR�NQRZ�,�H[SORUHG�DOO�SRVVLELOLWLHV�DQG�UHDOO\

GHHSO\�FDPH�WR�XQGHUVWDQG�P\�SDUWQHUѡV�SHUVSHFWLYH�Ѥ

6HH�LI�\RX�FDQ�GLVWLOO�\RXU�VHOI�FRDFKLQJ�WR�WZR�RU�WKUHH�UHDOO\�SRZHUIXO�VWDWHPHQWV��3XW�WKHP

VRPHZKHUH�SURPLQHQW��ZULWH�WKHP�RQ�\RXU�KDQG�IRU�WKH�GD\�RU�ZHHN�RU�SXW�WKHP�LQ�\RXU�QRWHV�RQ

\RXU�SKRQH�RU�RQ�DQ�LQGH[�FDUG�LQ�\RXU�ZDOOHW��/RRN�DW�WKHVH�SRZHUIXO�FRDFKLQJ�VWDWHPHQWV�DQ\

WLPH�\RX�IHHO�ZREEO\��'RQѡW�OHW�WKH�KHFNOHU�JHW�WRR�IDU�RXW�IURQW��JHW�WKH�FRPSDVVLRQDWH�FRDFK�LQ

WKHUH�WR�KHOS�\RX�
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5HSWLOH�%UDLQ�5HYLHZ

+DYLQJ�D�WLPH�RXW�VWUDWHJ\�LQ�SODFH�LV�FUXFLDO�IRU�PDQDJLQJ�HVFDODWLRQ�LQ�GLIILFXOW�VLWXDWLRQV�DQG

KDUG�FRQYHUVDWLRQV��:H�DOO�KDYH�D�OLPELF�V\VWHP�DQG�D�OL]DUG�EUDLQ��WKH�SDUWV�RI�WKH�EUDLQ�'DQ�6LHJHO

GHVFULEHV�DV�WKH�ѣGRZQVWDLUV�EUDLQ�Ѥ�RU�ѣWKXPE�Ѥ�DQG�WKH�EUDLQVWHP��RU�ѣSDOP�Ѥ�LQ�KLV�KDQG�PRGHO�RI

WKH�EUDLQ���<RX�FDQ�OHDUQ�PRUH�DERXW�WKLV�GLUHFWO\�IURP�'U��6LHJHO�RQ�<RX7XEH��/RRN�IRU�'DQ�6LHJHO�

ѣ+DQG�0RGHO�RI�WKH�%UDLQ�Ѥ�

7KHVH�DUH�WKH�SDUWV�RI�WKH�EUDLQ�WKDW�VWRUH�HPRWLRQDO�PHPRU\��VFDQ�IRU�GDQJHU��DQG�FDXVH�XV�WR

LPPHGLDWHO\�ILJKW��IUHH]H��RU�IOHH�ZKHQ�VRPHWKLQJ�SRWHQWLDOO\�OLIH�WKUHDWHQLQJ�KDSSHQV��7KHVH�SDUWV

RI�RXU�EUDLQ�DUH�UHVSRQVLEOH�IRU�WKH�VXUYLYDO�RI�RXU�VSHFLHV��WKH\�PRWLYDWH�XV�WR�VDYH�RXUVHOYHVўDW

WKH�H[SHQVH�RI�RWKHUV�LI�QHFHVVDU\��:LWKRXW�WKLV�OLIHVDYLQJ�FDSDFLW\��RXU�DQFHVWRUV�ZRXOG�KDYH�EHHQ

HDWHQ�E\�SUHGDWRUV�ORQJ�DJR�DQG�ZH�ZRXOGQѡW�EH�KHUH�WRGD\��:KHQ�RXU�VHOI�SURWHFWLYH�EUDLQ

SHUFHLYHV�D�WKUHDW��LW�GXPSV�D�FDVFDGH�RI�VWUHVV�UHODWHG�FKHPLFDOV�LQWR�WKH�EORRGVWUHDP�VR�\RX�FDQ

RXWUXQ�D�WLJHU�RU�OLIW�D�ERXOGHU�RII�\RXU�IRRW��7KLV�SDUW�RI�WKH�EUDLQ�LV�QRW�VPDUW��MXVW�UHDFWLYH��,W�KDV

QR�ORJLF�DQG�QR�HPSDWK\��,WѡV�QRW�LQWHUHVWHG�LQ�EHLQJ�SROLWH�

,Q�WKH���VW�FHQWXU\��ZH�GRQѡW�KDYH�QHDUO\�DV�PDQ\�VDEHU�WRRWKHG�WLJHUV��EXW�RXU�VHOI�SURWHFWLYH

EUDLQV�DUH�VWLOO�ILQH�WXQHG�IRU�OLIH�WKUHDWHQLQJ�GDQJHU��5HPHPEHU��\RXU�UHSWLOH�DQG�OLPELF�EUDLQѡV

MREV�DUH�QRW�GLVFHUQPHQW��7KH\�ZLOO�UHVSRQG�LQ�OHVV�WKDQ�D�PLOOLVHFRQG�WR�DQ\WKLQJ�WKDW�PLJKW�PDWFK

D�PHPRU\�RI�WUDXPD��HPEDUUDVVPHQW��GLVDSSRLQWPHQW��RU�SDLQ��6R��ZKHQ�\RXU�VSRXVH�VQDSV�DW�\RX�

\RX�JHW�D�GXPS�RI�VWUHVV�KRUPRQHV�WKDW�PDNHV�\RX�UHVSRQG�DV�LI�WKH\�ZHUH�D�JX\�ZLWK�D�PDFKLQH

JXQ�FRPLQJ�DW�\RX�IDVW��<RXU�VHOI�SURWHFWLYH�PHFKDQLVP�GRHVQѡW�GLVFHUQ�EHWZHHQ�DQ�HPEDUUDVVLQJ

PRPHQW�DQG�D�OLIH�WKUHDWHQLQJ�RQH��,W�KHOSV�\RX�DYRLG�DOO�SHUFHLYHG�WKUHDWV�
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:KDW�+DSSHQV�:KHQ�<RXʐUH�7ULJJHUHG

:KHQ�\RXѡUH�WULJJHUHG��\RX�FDQ�QR�ORQJHU�DFFHVV�WKH�SDUWV�RI�\RXU�EUDLQ�WKDW�XVH�ORJLF�RU�

SRVVLEO\�PRUH�LPSRUWDQWO\��HPSDWK\��7KH�WKLQNLQJ��FRQQHFWLQJ��DQG�SURFHVVLQJ�SDUWV�RI�\RXU�EUDLQ

DUH�GLVFRQQHFWHG�LQ�WKLV�VWUHVVHG�RXW�VWDWH��,W�WDNHV�TXLWH�D�ELW�RI�WLPH�WR�PHWDEROL]H�DOO�WKRVH�VWUHVV

KRUPRQHV�DQG�EHFRPH�DEOH�WR�DFFHVV�ORJLFDO�WKRXJKW��FXULRVLW\��DQG�HPSDWK\�DJDLQ��,Q�D�UHODWLRQVKLS

FRQWH[W��WKH�SLYRWDO�PRPHQW�LV�ZKHQ�D�GLVFXVVLRQ�WXUQV�LQWR�D�ILJKW��9RLFHV�DUH�UDLVHG��ILQJHUV

SRLQWHG��DQG�GRRUV�VODPPHG��DQG�\RX�VHH�\RXU�SDUWQHU�DV�ѣWKHPѤ�UDWKHU�WKDQ�ѣXVѤ�DQG�JR�WR�ZDU��<RX

RU�\RXU�SDUWQHU�DUH�OLNHO\�WR�VD\�KXUWIXO�WKLQJV�WKDW�\RX�ZLOO�ODWHU�UHJUHW�

/DWHU��LI�\RX�WU\�WR�UHPHPEHU�H[DFWO\�ZKDW�KDSSHQHG�GXULQJ�WKH�ILJKW��\RXѡUH�JRLQJ�WR�UHPHPEHU

HYHU\�EDG�IHHOLQJ�DQG�HYHU\�KXUWIXO�WKLQJ�WKDW�ZDV�VDLG��6R�ZLOO�\RXU�SDUWQHU��EXW�WKH�WZR�RI�\RX

SUREDEO\�ZRQѡW�EH�DEOH�WR�DJUHH�RQ�WKH�VHTXHQFH�RI�HYHQWV�WKDW�OHG�WR�WKLV�VLWXDWLRQ�RU�H[DFWO\�ZKDW

KDSSHQHG��2QFH�WKDW�GLVFXVVLRQ�EHFDPH�D�ILJKW��\RXU�VHOI�SURWHFWLYH�EUDLQ�WRRN�FKDUJH�RI�IRFXVLQJ

RQ�HYHU\�QHJDWLYH�IHHOLQJ�RU�SHUFHLYHG�VOLJKW��DQG�WKH�ORJLFDO�DQG�FRQQHFWLQJ�SDUWV�RI�\RXU�EUDLQ

FRXOGQѡW�HVWDEOLVK�D�FRKHUHQW�VHTXHQFH�RI�HYHQWV�DQG�VWRUH�LW�LQ�DQ�RUGHUO\�IDVKLRQ��7KLV�LV�ZK\�LW�LV

QRW�SURGXFWLYH�WR�JR�EDFN�RYHU�DQ�ROG�ILJKW�EORZ�E\�EORZ�

7LPH�2XW�

,I�\RX�JHW�WULJJHUHG�GXULQJ�DQ�DUJXPHQW�ZLWK�\RXU�SDUWQHU��DQ\WKLQJ�\RX�VD\�RU�GR�LV�OLNHO\�WR

GDPDJH�\RXU�UHODWLRQVKLS��:KHQ�\RXѡUH�WULJJHUHG��\RXU�RSWLRQV�TXLFNO\�EHFRPH�OLPLWHG�WR�ILJKW�

IOHH��IDZQ��IDLQW��RU�IUHH]H��,I�\RX�ILJKW��\RX�ZLOO�VD\�KXUWIXO�WKLQJV�\RX�FDQѡW�WDNH�EDFN��,I�\RX�VKXW

GRZQ�RU�OHDYH�WKH�VFHQH��\RXU�SDUWQHU�ZLOO�SHUFHLYH�LW�DV�DEDQGRQPHQW��ZKLFK�PD\�EH�OHVV�GUDPDWLF

EXW�MXVW�DV�GDPDJLQJ�
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%HFDXVH�\RX�ORYH�\RXU�SDUWQHU�DQG�GRQѡW�ZDQW�WR�VD\�RU�GR�KXUWIXO�WKLQJV�RU�FUHDWH�D�PHVV\

WDQJOH�WKDW�LV�KDUG�WR�XQUDYHO�ODWHU��\RX�ERWK�QHHG�WR�DJUHH�RQ�D�VWUDWHJ\�WKDW�UHPLQGV�\RX�WR�VWRS

WDONLQJ��LQWHUDFWLQJ��DQG�FDXVLQJ�GDPDJH�DQG�VWDUW�VHOI�VRRWKLQJ��GLDOLQJ�EDFN�WKH�VWUHVV��DQG�JHWWLQJ

VRPH�FDOP�XQGHU�\RXU�IHHW�

+HUHѡV�WKH�VWUDWHJ\��:KHQ�DQ�LQWHUDFWLRQ�VWDUWV�WR�KHDW�XS��\RX�WDNH�D�ѣWLPH�RXW�Ѥ�1R�ODVW�ZRUGV�

QR�ILQDO�DWWHPSWV�WR�ѣZLQѤўMXVW�WLPH�RXW��<RX�FDQ�UHWXUQ�WR�WKH�LVVXH�ODWHU��ZKHQ�\RX�FDQ�RQFH�DJDLQ

DFFHVV�HPSDWK\��ORJLF��DQG�FXULRVLW\�

:KHQ�\RX�FDOO�D�WLPH�RXW��LWѡV�LPSRUWDQW�WR�GR�LW�LQ�DQ�LQWHQWLRQDO�ZD\��0D\EH�\RX IHHO OLNH

VD\LQJ�LW�LQ�D�QDVW\�YRLFH�DQG�VWRUPLQJ�RXW��WRVVLQJ�D�UXGH�JHVWXUH�RU�LQVXOW�RYHU�\RXU�VKRXOGHU�DV

\RX�VODP�WKH�GRRU��EXW�WKDWѡV�SUREDEO\�QRW�WKH�PRVW�HIIHFWLYH�ZD\�WR�OHDYH�WKH�GLVFXVVLRQ��/DWHU�RQ�

\RXU�SDUWQHU�LV�JRLQJ�WR�UHPHPEHU�WKDW�DWWHPSW�WR�HQG�WKH�FRQIOLFW�DV�FUXHOW\��QRW�NLQGQHVV�

2I�FRXUVH��LW�ZRXOG�EH�EHWWHU�LI�\RX�FRXOG�VD\�VRPHWKLQJ�OLNH��ѣ,�ORYH�\RX��DQG�EHFDXVH�,�GRQѡW

ZDQW�WR�KXUW�\RX�E\�VD\LQJ�VRPHWKLQJ�,ѡOO�UHJUHW�ODWHU��,ѡP�JRLQJ�WR�WDNH�D�WLPH�RXW�DQG�JR�WR�WKH

J\P��'RQѡW�IRUJHW�,�ORYH�\RX��DQG�,ѡOO�EH�EDFN�VRRQ�Ѥ�7KDW�ZRXOG�EH�LGHDO��EXW�PRVW�RI�XV�FDQѡW

PDQDJH�WKDW�OHYHO�RI�NLQGQHVV�DQG�ZDUPWK�ZKHQ�ZHѡUH�WULJJHUHG��7KH�WLPH�RXW�PHWKRG�LV�GHVLJQHG

WR�KHOS�\RX�FDOO�D�WLPH�RXW�TXLFNO\��HIILFLHQWO\��DQG�ZLWKRXW�FDXVLQJ�GDPDJH�

7KH�IROORZLQJ�LV�D�VWHS�E\�VWHS�ZDON�WKURXJK�RI�KRZ�WR�XVH�WKH�WLPH�RXW�PHWKRG�LQ�\RXU�QH[W

ILJKW�
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6WHS����3ODQ�$KHDG

0D\EH�LW�VRXQGV�VLOO\�WR�SODQ�DKHDG�IRU�D�ILJKW��EXW�LWѡV�HVVHQWLDO�WKDW�\RX�DQG�\RXU�SDUWQHU�WDON

DERXW�\RXU�WLPH�RXW�VWUDWHJ\�EHIRUH�\RXѡUH�LQ�WKH�PLGGOH�RI�D�FRQIOLFW�

�� 5HƛOHFW�ZLWK�\RXU�SDUWQHU�RQ�\RXU�FRQƛOLFW�VW\OHV� 7KLQN��:KDW�GR�\RX�GR�ZKHQ�\RX�JHW

WULJJHUHG"�'R�\RX�WU\�WR�HVFDSH��FRQYLQFH��VWRQHZDOO��RU�DWWDFN"�'R�\RX�JHW�GHIHQVLYH��UROO

\RXU�H\HV�DQG�FURVV�\RXU�DUPV��JHW�VDUFDVWLF��EHFRPH�ZKLQ\�DQG�RYHUO\�FRQFLOLDWRU\��RU�MXVW

VKXW�GRZQ"�:KDW�NLQG�RI�GDPDJH�GRHV�WKDW�GR"�1RWH�KRZ�\RXU�VHOI�SURWHFWLYH�EUDLQ�LV

DIIHFWLQJ�\RX�DQG�UHFRJQL]H�WKDW�WKRVH�DUH�GHIHQVLYH�SRVWXUHV�GHVLJQHG�WR�VDYH�\RX��QRW�KHOS

\RXU�SDUWQHUVKLS��7KLQN�DERXW�KRZ�\RXU�SDUWQHU�UHVSRQGV�WR�EHLQJ�WULJJHUHG��WRR��:KHQ

\RX�FDQ�LGHQWLI\�\RXU�SDUWQHUѡV�JR�WR�FRQIOLFW�VW\OH��LW�FDQ�DOVR�KHOS�\RX�QRW�WDNH�LW�VR

SHUVRQDOO\�ZKHQ�WKH\�JR�RQ�WKH�DWWDFN�RU�VKXW�GRZQ��7KH\ѡUH�MXVW�WULJJHUHG��,WѡV�QRW�SHUVRQDO�

,WѡV�WKHLU�ѣGRZQVWDLUVѤ�EUDLQ��,I�\RX�ZDQW�WKHP�WR�IRUJLYH�\RX�ZKHQ�\RXѡUH�WULJJHUHG��LWѡV�RQO\

IDLU�WKDW�\RX�DOVR�IRUJLYH�WKHP��%HWWHU�\HW��FDOO�D�WLPH�RXW�DQG�KDYH�OHVV�WR�DSRORJL]H�IRU�

�� $JUHH�RQ�WKH�LPSRUWDQFH�RI�KDYLQJ�D�WLPH�RXW VR�\RX GRQѡW�FRQWLQXH�WR�KXUW�RQH�DQRWKHU��DQG�VHW

\RXU�LQWHQWLRQ�QRZ�WR�XVH�LW�WKH�QH[W�WLPH�D�GLVFXVVLRQ�EHFRPHV�D�ILJKW�

�� &RPH�XS�ZLWK�DQ�HDV\�WR�XVH�VLJQDOўVRPHWKLQJ�WKDW \RX�FDQ�ERWK�DJUHH�PHDQV�ѣ,�ORYH�\RX��DQG

,ѡP�FDOOLQJ�D�WLPH�RXW�VR�ZH�GRQѡW�KXUW�RQH�DQRWKHU�Ѥ�EXW�WKDW�\RX�FDQ�UHDOLVWLFDOO\�GR�ZKHQ

\RXѡUH�XSVHW��7KLV�FRXOG�EH�D�KDQG�JHVWXUH��SUHIHUDEO\�QRW�D�UXGH�RQH���D�ZRUG��D�SKUDVH�

ZDYLQJ�D�OLWWOH�ZKLWH�IODJ�\RX�NHHS�RQ�\RXU�IULGJH��RU�DQ\WKLQJ�HOVH�\RX�GHFLGH�ZLOO�ZRUN�

�� 3D\�DWWHQWLRQ�WR�\RXU�UHDFWLRQV��3UHSDUH�\RXUVHOI WR�XVH�D�WLPH�RXW�HIIHFWLYHO\�E\�OHDUQLQJ�PRUH

DERXW�ZKDW�KDSSHQV�WR�\RX�ZKHQ�\RX�JHW�WULJJHUHG�DQG�KRZ�\RX�FDQ�FRQWURO�\RXU�UHVSRQVH�

*HWWLQJ�WULJJHUHG�LV�D�SK\VLRORJLFDO�UHDFWLRQ��(YHQ�EHIRUH�\RXU�FRQVFLRXV�EUDLQ�TXLWH�NQRZV

ZKDWѡV�KDSSHQLQJ��\RXU�ERG\�ZLOO�UHDFW��1H[W�WLPH�D�PLQRU�DQQR\DQFH�LQWHUUXSWV�\RXU�GDLO\

URXWLQH��QRWLFH�LI�\RXU�KHDUW�VWDUWV�WR�SRXQG�RU�\RXU�EUHDWKLQJ�VWDUWV�WR�IHHO�UXVKHG��/HDUQ

KRZ�\RXU�ERG\�VLJQDOV�LWV�VWUHVV�
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5HFRJQL]LQJ�\RXU�UHDFWLRQ�ZLOO�JLYH�\RX�D�FKDQFH�WR�FRQWURO�KRZ�\RX�SURFHHG��OLNH�DQ

HDUO\�DOHUW�V\VWHP�WKDW�WLSV�\RX�RII�EHIRUH�WKH�ILJKW�VWDUWVўDQG�WKHUHIRUH��JLYHV�\RX�D�FKDQFH

WR�VWRS��RU�DW�OHDVW�PLQLPL]H��WKH�GDPDJH�

�� 3UDFWLFH�VORZLQJ�GRZQ�\RXU�UHVSRQVH� ,WѡV�WKH�QDWXUH RI�D�VWUHVV�UHDFWLRQ�WR�HVFDODWH��<RXU�MRE�LV

WR�NHHS�WKDW�IURP�KDSSHQLQJўWR�JHW�DKHDG�RI�\RXU�RZQ�UHDFWLRQ�DQG�VORZ�LW�ZD\�GRZQ�

2WKHUZLVH��\RX�ZRQѡW�EH�DEOH�WR�DFFHVV�WKH�UDWLRQDO�YRLFH�WKDW�WHOOV�\RX�WR�WDNH�D�WLPH�RXW�

8QGHUVWDQGLQJ�KRZ�\RXU�ERG\�UHVSRQGV�WR�EHLQJ�WULJJHUHG�ZLOO�KHOS�\RX�PDVWHU�WKH�VNLOO�RI

VORZLQJ�GRZQ�DQG�FRQWUROOLQJ�\RXU�UHVSRQVH��7KH�JRRG�QHZV�LV�WKDW�HYHU\GD\�OLIH�ZLOO

SUREDEO\�DIIRUG�\RX�ORWV�RI�RSSRUWXQLWLHV�WR�SUDFWLFH��1H[W�WLPH�\RX�VWDUW�WR�IHHO�\RXU�VWUHVV

UHDFWLRQ��SDXVH�DQG�WDNH�D�GHHS�EUHDWK��,WѡV�QRW�DV�PLQRU�DV�LW�VRXQGV��ORQJ��VORZ�H[KDOHV�FDQ

DFWXDOO\�ORZHU�\RXU�EORRG�SUHVVXUH�DQG�FRUWLVRO�OHYHOV��VKLIWLQJ�\RX�IURP�WKH�WKUHDW�UHVSRQVH

V\PSDWKHWLF�QHUYRXV�V\VWHP�WR�WKH�FDOPLQJ�SDUDV\PSDWKHWLF�QHUYRXV�V\VWHP��7KLV�JLYHV�\RX

WKH�FKDQFH�WR�VORZ�GRZQ�DQG�UHPHPEHU�\RXU�WLPH�RXW�VWUDWHJ\��7KH�PRUH�\RX�SUDFWLFH�WKLV

FDOPLQJ�UHVSRQVH��WKH�PRUH�OLNHO\�LW�LV�WKDW�\RXѡOO�EH�DEOH�WR�DFFHVV�LW�ZKHQ�\RX�DQG�\RXU

SDUWQHU�ILJKW�

6WHS����&DOO�D�7LPH�2XW

1RZ�WKDW�\RXѡYH�HVWDEOLVKHG�\RXU�VLJQDO��NHHS�LW�LQ�PLQG�XQWLO�\RX�DQG�\RXU�SDUWQHU�FRPH�LQWR

FRQIOLFW�RU��EHWWHU�\HW��ZKHQ�\RX�ILUVW�VWDUW�WR�IHHO�\RXU�ERG\�UHDFWLQJ�LQ�D�VWUHVVIXO�ZD\��7R�PDNH�WKLV

ZRUN��\RX�KDYH�WR�EH�DEOH�WR�LGHQWLI\�ZKHQ�\RX�RU�\RXU�SDUWQHU�DUH�VWDUWLQJ�WR�JHW�WULJJHUHG��:DWFK

IRU�WKHVH�ZDUQLQJ�VLJQV�

<RXU�YRLFH�LV�ULVLQJ�

<RXѡUH�FRQYLQFHG�WKHUH�LV�RQO\�RQH�SRLQW�RI�YLHZ�DQG�WKDW�\RXU�SDUWQHU�LV������ZURQJ�

<RXU�KHDUW�LV�UDFLQJ��<RX�IHHO�QDXVHRXV��<RXU�IDFH�LV�IOXVKHG�
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<RXѡUH�SRLQWLQJ�\RXU�ILQJHU�DW�\RXU�SDUWQHU�DQG�VD\LQJ�ѣ<RX ������Ѥ

<RXѡUH�WKLQNLQJ�LQ�RYHUJHQHUDOL]HG�WHUPV�OLNH��ѣ+H QHYHU VXSSRUWV�PHѤ�RU�ѣ6KH

DOZD\V GLVPLVVHV�P\�LGHDV�Ѥ

3D\�DWWHQWLRQ�WR�\RXU�UHDFWLRQV�VR�\RX�FDQ�QRWLFH�DV�VRRQ�DV�\RXU�VHOI�SURWHFWLYH�EUDLQ�VWDUWV�WR

NLFN�LQ��$V�VRRQ�DV�\RX�QRWLFH�WKDW�D�FRQYHUVDWLRQ�LV�VWDUWLQJ�WR�WXUQ�LQWR�D�ILJKW��XVH�\RXU�WLPH�RXW

VLJQDO�

6WHS����6HSDUDWH�DQG�6RRWKH

2QFH�\RXѡYH�FDOOHG�D�WLPH�RXW��WKH�FRQYHUVDWLRQ�LV�SXW�RQ�SDXVH��<RX�FDQ��DQG�VKRXOG��UHWXUQ�WR

LW�ODWHU��EXW�\RX�QHHG�WKLV�WLPH�WR�TXLHW�\RXU�EUDLQ��PHWDEROL]H�WKH�DVVRFLDWHG�VWUHVV�KRUPRQHV��DQG

UHWXUQ�WR�WKH�SRLQW�IURP�ZKLFK�\RX�FDQ�KHDU�\RXU�SDUWQHUѡV�SRLQW�RI�YLHZ�ZLWKRXW�JHWWLQJ�GHIHQVLYH�

'HSHQGLQJ�RQ�KRZ�XSVHW�\RX�ZHUH��WKLV�PLJKW�WDNH�D�IHZ�VHFRQGV��RU�D�IHZ�KRXUV��RU�D�IXOO�QLJKWѡV

VOHHS��+HUHѡV�KRZ�WR�KDQGOH�\RXU�WLPH�RXW�

�� *R�WR�VHSDUDWH�VSDFHV��<RX�DQG�\RXU�SDUWQHU�QHHG�VRPH WLPH�DSDUW�WR�UHWXUQ�WR�HTXLOLEULXP��,I

\RX�FDOO�D�WLPH�RXW�EXW�GRQѡW�WDNH�WLPH�RII��\RXѡOO�MXPS�ULJKW�EDFN�LQWR�WKH�FRQIOLFW�ZLWKRXW

LPSURYLQJ�DQ\WKLQJ��7UXVW�PH��7DNH�VRPH�WLPH�WR�\RXUVHOI�WR�FDOP�GRZQ�

�� )LJXUH�RXW�\RXU�VHOI�FDUH�SODQ� 7KLV�ZLOO�EH�GLIIHUHQW IRU�HYHU\RQH��7KH�LPSRUWDQW�SRLQW�LV�WKDW

ZKDWHYHU�\RX�FKRRVH�WR�GR�GXULQJ�WKLV�WLPH�VKRXOG�VRRWKH�\RX��QRW�ZRUN�\RX�XS�IXUWKHU�

)RU�VRPH�SHRSOH��D�WUHDGPLOO�RU�D�UXQ�LV�D�UHDOO\�JRRG�ZD\�WR�JHW�FDOP��%XW�IRU�RWKHU�SHRSOH�

H[HUFLVH�ZLOO�ZKLS�WKHP�LQWR�D�IUHQ]\��<RX�FRXOG�JR�WR�D�TXLHW�URRP�DQG�ZULWH�LQ�\RXU

MRXUQDO��EXW�LI�\RX�VSHQG�WKDW�WLPH�JULSLQJ�DERXW�\RXU�SDUWQHU��\RXѡUH�JRLQJ�WR�NHHS

UHQHZLQJ�DQG�IXHOLQJ�WKH�XSVHW��7KRXJKWV�FUHDWH�IHHOLQJV��LI�\RX�KDYH�GLIILFXOW\�FRQWUROOLQJ

\RXU�WKRXJKWV��\RX�PLJKW�QHHG�WR�WDNH�D�EUHDN�IURP�WKLQNLQJ�RU�WDONLQJ�DQG�GR�VRPHWKLQJ

WKDW�LV�SXUHO\�SK\VLFDO��DQG�SXUHO\�SOHDVDQW�
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&KHFN�RXW�WKH�OLVW�DW�WKH�HQG�RI�WKLV�KDQGRXW�DV�\RX�FRQVLGHU�ZKDW�ZLOO�EH�DQ�HIIHFWLYH�SODQ

IRU�\RX��%H�PLQGIXO�RI�ZKDW�LV�OLNHO\�WR�ZRUN�IRU�\RX�DQG�ZKDW�LV�OLNHO\�WR�EH

FRXQWHUSURGXFWLYH��%H�SUHSDUHG�WR�WU\�VRPHWKLQJ�DQG�DGMXVW�LI�LW�GRHVQѡW�ZRUN�

�� 7DNH�DW�OHDVW����PLQXWHV� ,W�WDNHV�D�ZKLOH�IRU�\RXU ERG\�WR�SURFHVV�WKRVH�VWUHVV�FKHPLFDOV��,I�\RX

WRRN�D�WLPH�RXW�HDUO\��EHIRUH�\RX�JRW�WRWDOO\�WULJJHUHG��\RX�PLJKW�EH�DEOH�WR�JHW�E\�ZLWK�MXVW

D�IHZ�GHHS�EUHDWKV�RU�D�ZDON�DURXQG�WKH�EORFN��EXW�LI�\RXѡUH�IXOO\�WULJJHUHG��\RX�PLJKW�QRW

UHDOO\�EH�FDOP�DQG�ORJLFDO�XQWLO�WKH�QH[W�PRUQLQJ�RU�HYHQ�ORQJHU��'RQѡW�HQJDJH�LQ�WKH�FRQ�

YHUVDWLRQ�DJDLQ�XQWLO�\RX�DQG�\RXU�SDUWQHU�DUH�ERWK�FRPSOHWHO\�FDOP��HYHQ�LI�WKDW�PHDQV�\RX

KDYH�WR�ZDLW�D�IHZ�GD\V��<RX�ZLOO�NQRZ�\RX�DUH�UHDG\�WR�WDON�DJDLQ�ZKHQ�\RX�FDQ�KRQHVWO\

JHW�FXULRXV�DERXW�ZKDW�\RXU�SDUWQHU�ZDV�H[SHULHQFLQJ��ZK\�WKH\�ZHUH�XSVHW��RU�ZKDW�WKH\

ZHUH�WU\LQJ�WR�WHOO�\RX�

6WHS����5HDSSURDFK

$IWHU�\RXѡYH�WDNHQ�WKH�WLPH�WR�FDOP�GRZQ��\RX�FDQ�GHFLGH�ZKHQ�WR�UHWXUQ�WR�WKH�WRSLF��<RX

VKRXOGQѡW�WU\�WR�GLVFXVV�WKH�WRSLF�DJDLQ�XQWLO�\RX�DUH�UHDOO\�UHDG\��EXW�\RX�ZLOO�QHHG�WR�UHDSSURDFK

DQG�VD\�VRPHWKLQJ�FRQQHFWLQJ�RU�UHDVVXULQJ�SUHWW\�VRRQ��7KH�SHUVRQ�ZKR�FDOOHG�WKH�WLPH�RXW�ZLOO

EH�LQ�FKDUJH�RI�DSSURDFKLQJ�WKH�RWKHU��7KDWѡV�EHFDXVH�D�WLPH�RXW�FDQ�IHHO�OLNH�DEDQGRQPHQW�WR�WKH

RWKHU�SDUWQHU��LQLWLDWLQJ�UHFRQQHFWLRQ�ZLOO�KHOS�UHSDLU�DQ\�OLQJHULQJ�VHQVH�RI�DEDQGRQPHQW�

$OVR��SDUWLFXODUO\�LI�\RX�KDYH�D�KDELW�RI�QRW�UHWXUQLQJ�WR�FRQYHUVDWLRQV�DERXW�WRXJK�WRSLFV��LW�LV

FUXFLDO�WR�HVWDEOLVK�WKDW�D�WLPH�RXW�LV�QRW�DQ�DYRLGDQFH�WDFWLF��,I�\RX�KDYH�D�ORW�RI�GLIILFXOW\�WDONLQJ

DERXW�WRXJK�WRSLFV��HQJDJH�D�WKHUDSLVW�RU�FRDFK�WR�KHOS�\RX��EXW�GRQѡW�MXVW�VZHHS�LW�XQGHU�WKH�UXJ�

�� ,QLWLDWH�FRQYHUVDWLRQ ZLWK�VRPHWKLQJ�OLNH��ѣ2ND\� WKDW�ZDV�URXJK��,�ZDQW�WR�PDNH�VXUH�WKDW�ZH

GRQѡW�MXVW�OHDYH�WKLV�KDQJLQJ��6R�OHWѡV�VFKHGXOH�D�WLPH�WKDW�ZRUNV�IRU�ERWK�RI�XV�WR�WDON�DERXW

WKLV�DJDLQ�Ѥ

�������E\�0DUWKD�.DXSSL��/0)7
ZZZ�PDUWKDNDXSSL�FRP

3RO\DPRU\�:RUNVKHHWV�7LPH�2XW�([HUFLVH
S� �



7KLV�ZLOO�UHDVVXUH�WKH�RWKHU�SDUWQHU�WKDW��HYHQ�WKRXJK�\RX�FDOOHG�D�WLPH�RXW��\RXѡUH�QRW

VLPSO\�GURSSLQJ�WKH�WRSLF�

�� 6FKHGXOH�D�WLPH�WR�GLVFXVV�DJDLQ� 2IWHQ��ѣULJKW�QRZѤ LV�QRW�WKH�EHVW�WLPH��0DNH�VXUH�\RX�ERWK

KDYH�KDG�HQRXJK�WLPH�WR�FDOP�GRZQ�FRPSOHWHO\�DQG�WU\�WR�FKRRVH�D�PRPHQW�DW�ZKLFK�\RX

ZRQѡW�KDYH�RWKHU�VWUHVVRUV�RU�GLVWUDFWLRQV�WR�GHDO�ZLWK�

6WHS����5HYLVLW�WKH�&RQYHUVDWLRQ

+RZ�H[DFWO\�\RX�DSSURDFK�WKH�FRQYHUVDWLRQ�ZLOO�GHSHQG�RQ�\RXU�SDUWLFXODU�FLUFXPVWDQFHV��7DNH

VRPH�WLPH�WR�ILJXUH�RXW�KRZ�DQG�ZKHQ�WR�SURFHHG�

�� $VVHVV�\RXU�RZQ�VWDWH�RI�PLQG� &RQVLGHU��$UH�\RX�UHDG\ WR�OLVWHQ�ZLWK�DQ�RSHQ�PLQG�WR�ZKDW

\RXU�SDUWQHU�WKLQNV��IHHOV��DQG�SUHIHUV"�$UH�\RX�DEOH�WR�H[SUHVV�\RXU�WKRXJKWV�DQG�IHHOLQJV

ZLWKRXW�EODPH�RU�ILQJHU�SRLQWLQJ"�&DQ�\RX�JHW�WKURXJK�D�FRQYHUVDWLRQ�ZLWKRXW�WU\LQJ�WR

FRQYLQFH�\RXU�SDUWQHU�WR�DJUHH�ZLWK�\RX"�7DNH�LQWR�DFFRXQW�KRZ�GLIILFXOW�WKH�PDWHULDO

\RXѡUH�WU\LQJ�WR�GLVFXVV�LV��+RZ�WULJJHUHG�GLG�\RX�HDFK�JHW�ODVW�WLPH"

ż ,I�\RX�ERWK�IHHO�UHDG\��E\�DOO�PHDQV�VLW�GRZQ�DQG�WDON�

ż ,I�\RXѡUH�QRW�TXLWH�WKHUH�\HW�EXW�NQRZ�\RX�FDQ�JHW�WKHUH��JLYH�LW�VRPH�WLPH��:DLW

XQWLO�\RXѡUH�WUXO\�FDOP�DQG�IHHO�RSHQ��ZDUP��NLQG��DQG�JHQHURXV�

ż 6WDUW�ZDUP��6SHQG�D�IHZ�PLQXWHV�FRQQHFWLQJ��HLWKHU�E\�TXLHWO\�KROGLQJ�KDQGV�RU

H[FKDQJLQJ�SRVLWLYH�IHHGEDFN�RU�WKLQJV�\RX�ORYH�DQG�DSSUHFLDWH�DERXW�RQH�DQRWKHU�

7KLV�FDQ�KHOS�\RX�ERWK�JHW�FRPSOHWHO\�UHOD[HG��ZKLFK�LV�D�JRRG�SODFH�WR�VWDUW�D

FRQYHUVDWLRQ�IURP��<RX�FDQ�WDNH�VKRUW��IUHTXHQW�EUHDNV�DQG�KHOS�RQH�DQRWKHU�FDOP

GRZQ�LQ�WKLV�PDQQHU�ZKHQHYHU�\RX�ZLVK��6WDUWLQJ�DQG�HQGLQJ�ZLWK�SRVLWLYLW\�DQG

VSULQNOLQJ�ORWV�RI�SRVLWLYH�PRPHQWV�LQWR�WKH�FRQYHUVDWLRQ�ZLOO�KHOS�ERWK�RI�\RX�IHHO

OHVV�DQ[LRXV�DQG�JXDUGHG�DERXW�WDONLQJ�WRJHWKHU�
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ż ,I�\RX�DUH�IHHOLQJ�VKDN\��QRW�VXUH�\RX�FDQ�JHW�WR�D�UHDOO\�JRRG�SODFH��WKHQ�JR�VORZ�

FDUHIXOO\�PRQLWRU�\RXU�UHVSRQVHV��DQG�EH�UHDG\�WR�FDOO�D�WLPH�RXW�DJDLQ�

�� &RQWURO�WKH�FRQYHUVDWLRQ� +HUHѡV�D�JUHDW�VWUDWHJ\ LI�\RXѡUH�GHDOLQJ�ZLWK�D�SDUWLFXODUO\�WULJJHULQJ

WRSLF��6HW�D�WLPHU�IRU����PLQXWHV��RU�HYHQ�OHVV��DQG�VWRS�ZKHQ�WKH�WLPHU�JRHV�RII��7KH�WLPH

OLPLW�PLQLPL]HV�WKH�FKDQFHV�WKDW�RQH�RU�ERWK�RI�\RX�ZLOO�JHW�HPRWLRQDOO\�H[KDXVWHG�RU

UHWULJJHUHG��7KHUH�DUH�D�IHZ�GLIIHUHQW�ZD\V�WR�KDQGOH�WKLV�WHFKQLTXH�

ż 6RPH�FRXSOHV�OLNH�WR�WDNH�WXUQV��VSOLWWLQJ�WKDW�WLPH�LQ�KDOI�

ż 6RPH�SUHIHU�WR�KDYH�RQH�SDUWQHU�XVH�DOO�WKH�WLPH�DQG�VFKHGXOH�DQRWKHU�WLPH�IRU�WKH

VHFRQG�SDUWQHU�WR�KDYH�WKHLU�VD\�

)HHO�IUHH�WR�ILJXUH�RXW�ZKDW�ZRUNV�EHVW�IRU�\RX��5HPHPEHU��<RX�FDQ�DOZD\V�FRPH�EDFN�WR�WKH

FRQYHUVDWLRQ�DQG�GLVFXVV�DQRWKHU�DVSHFW�ODWHU��,Q�IDFW��ZLWK�D�ELJ�WRSLF��\RX�PD\�KDYH�WR�FRPH�EDFN

WR�LW�PDQ\�WLPHV��DQG�\RX�FDQ�XVH�WKLV�WHFKQLTXH�ZKHQHYHU�\RX�GR�

6WHS����7LPH�2XW�$JDLQ"

'XULQJ�\RXU�FRQYHUVDWLRQ��LI�\RX�VWDUW�WR�IHHO�WKLQJV�VSLUDOLQJ�RXW�RI�FRQWURO��GR�WKH�IROORZLQJ�

�� )RFXV�RQ�JHWWLQJ�JURXQGHG� ,I�\RX�VWDUW�WR�IHHO�XSVHW� WDNH�D�IHZ�EUHDWKV�DQG�VORZ�GRZQ�

�� 3DXVH�WKH�FRQYHUVDWLRQ DQG�KDYH�D�IHHO�JRRG�PRPHQW WRJHWKHU��+ROG�KDQGV��WDON�DERXW�SRVLWLYH

WKLQJV�\RX�DSSUHFLDWH�DERXW�RQH�DQRWKHU��RU�JR�IRU�D�OLWWOH�ZDON�WRJHWKHU��5HPLQG�RQH

DQRWKHU�WKDW�\RXU�ORYH�DQG�FRQQHFWLRQ�DUH�WKH�HQWLUH�SRLQW�RI�WDONLQJ�WKLQJV�WKURXJK�

�� 7DNH�D�PLQL�WLPH�RXW� ,I�\RX�FDWFK�LW�HDUO\��\RX�PLJKW EH�DEOH�WR�MXVW�WDNH�D�TXLFN�ZDON�DURXQG

WKH�EORFN��JR�WR�WKH�EDWKURRP�DQG�VSODVK�ZDWHU�RQ�\RXU�IDFH��RU�JLYH�\RXUVHOI�VRPH�RWKHU

EULHI�PRPHQW�RI�FDOP�

�� 7DNH�DQRWKHU�WLPH�RXW LI�WKDW�GRHVQѡW�KHOS�
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�� 7DNH�DV�PDQ\�EUHDNV�DV�\RX�QHHG WR�PDNH�VXUH�\RX�DUH�RQO\�KDYLQJ�KDUG�FRQYHUVDWLRQV�ZKHQ

\RX�KDYH�\RXU�HQWLUH�EUDLQ�RQERDUG��$IWHU�DOO��LW�LV�WKH�KDUG�FRQYHUVDWLRQV�\RX�UHDOO\�QHHG

\RXU�EUDLQ�IRU�

5HPHPEHU��\RXѡUH�QRW�JRLQJ�WR�JHW�WR�DQ\�NLQG�RI�UHVROXWLRQ�LI�HLWKHU�RI�\RX�LV�WRR�WULJJHUHG�

7LPH�2XW�)$4V

,V�,W�/LNH�7KLV�)RUHYHU"

1R��:LWK�SUDFWLFH��\RX�ZLOO�JHW�EHWWHU�DW�QRWLFLQJ�WKDW�\RX�DUH�JHWWLQJ�XSVHW�EHIRUH�\RXѡUH�IXOO\

WULJJHUHG��7KDW�ZLOO�PDNH�LW�HDVLHU�IRU�\RX�WR�FRQWURO�\RXU�UHVSRQVHV�WR�FRQIOLFW��<RX�PLJKW�EH�DEOH

WR�MXVW�WDNH�D�FRXSOH�PLQXWHV��ZDON�DURXQG�WKH�EORFN��DQG�FRPH�ULJKW�EDFN�WR�LW��2U��WKH�WZR�RI�\RX

PLJKW�EH�DEOH�WR�JR�IRU�D�ZDON�DQG�FRQWLQXH�WKH�FRQYHUVDWLRQ�FDOPO\�EHFDXVH�\RXѡUH�PRYLQJ�\RXU

ERGLHV�RU�KROGLQJ�KDQGV��6RPH�FRXSOHV�FDQ�WDNH�D�PLQL�WLPH�RXW�E\�EHLQJ�VLOHQW�WRJHWKHU�EXW

FRQQHFWLQJ�E\�ZDONLQJ�WKH�GRJ�RU�KROGLQJ�KDQGV��%HOLHYH�LW�RU�QRW��WRVVLQJ�D�EDOO�EDFN�DQG�IRUWK

EHWZHHQ�\RX�PLJKW�PDNH�LW�SRVVLEOH�IRU�\RX�WR�FRQWLQXH�WR�WDON�

(YHQWXDOO\��\RX�ZLOO�EH�DEOH�WR�WDNH�D�GHHS�EUHDWK�DQG�UHPHPEHU�WKDW�\RXU�SRLQW�RI�YLHZ�LV�MXVW

WKDWўD�SRLQW�RI�YLHZўDQG�WKDW�\RXU�SDUWQHU�LV�VRPHRQH�\RX�GHHSO\�ORYH�DQG�DGPLUH��QRW�D�ZLOG

DQLPDO�\RX�KDYH�WR�VNHZHU�RU�UXQ�IURP��:RXOGQѡW�LW�EH�DPD]LQJ�LI�\RX�FRXOG WUXO\ NQRZ�DQG

XQGHUVWDQG�\RXU�SDUWQHUѡV�SRLQW�RI�YLHZ��HYHQ�LI�\RX�GRQѡW�DJUHH�ZLWK�LW"�:KHQ�\RX�FDQ�JHW�FXULRXV

DQG�FDOP��DQG�OLVWHQ�ZLWKRXW�FRQYLQFLQJ�RU�EODPLQJ��\RX�DUH�UHDG\�WR�WDON�
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:KDW�,I�:H�&DQūW�'R�,W"

,I�WKLV�WHFKQLTXH�MXVW�LVQѡW�ZRUNLQJ��IRU�DQ\�UHDVRQ��LW�PLJKW�EH�WLPH�WR�EULQJ�D�FRXSOHV�WKHUDSLVW

LQWR�WKH�FRQYHUVDWLRQ��7KH�WLPH�RXW�VWUDWHJ\�LV KDUG� ,W�LQYROYHV�ZRUNLQJ�DJDLQVW�WKH�QDWXUDO

LQVWLQFWV�RI�D�SDUW�RI�\RXU�EUDLQ�WKDW�KDV�SURWHFWHG�\RX�HIIHFWLYHO\�IRU�\HDUV�DQG�ZLOO�FRQWLQXH�WR

SURWHFW�\RX��WKDQN�JRRGQHVV��7KH�SURMHFW�LV�OHDUQLQJ�WR�GLVFHUQ UHDOLVWLF OHYHOV�RI�GDQJHU�DQG

RYHUULGH�WKH�GRZQVWDLUV�EUDLQ�UHVSRQVH�ZKHQ�WKLQJV�DUHQѡW DFWXDOO\ OLIH�WKUHDWHQLQJ��7KLV�LV�QRW�DW DOO

HDV\��KRZHYHU��JHWWLQJ�JRRG�DW�WKLV�ZLOO�EH�QHFHVVDU\�IRU�WKH�VXFFHVV�RI�\RXU�UHODWLRQVKLS��*HW

ZKDWHYHU�KHOS�\RX�QHHG�WR�KDYH�D�KDUG�FRQYHUVDWLRQ�ZHOO��<RX�DQG�\RXU�UHODWLRQVKLS�DUH�ZRUWK�LW�

,GHDV�IRU�6HOI�6RRWKLQJ

7KLV�LV�D�ELJ�OLVW�RI�ZD\V�WR�VHOI�VRRWKH��6RPH�RI�WKHVH�PD\�ZRUN�IRU�\RX��DQG�RWKHUV�PD\�QRW�

6RPH�ZLOO�JHW�\RX�RXW�RI�WKH�KRXVH��DQG�VRPH�\RX�FDQ�MXVW�GR�LQ�WKH�QH[W�URRP�ZKLOH�WKH�WZR�RI�\RX

FRRO�GRZQ��7DNH�VRPH�WLPH�WR�VFDQ�WKH�OLVW�DQG�UHDOO\�FRQVLGHU�ZKLFK�RI�WKHVH�DFWLYLWLHV�VHHP

FRPIRUWLQJ�WR�\RX��<RX�FRXOG�HYHQ�FLUFOH�VRPH�RI�WKH�PRVW�OLNHO\�RSWLRQV��DQG�UHIHU�EDFN�WR�\RXU

QRWHV�QH[W�WLPH�\RX�KDYH�D�ILJKW��.HHS�LQ�PLQG�WKDW�WKRXJKWV�FUHDWH�IHHOLQJV��ORRN�IRU�VWUDWHJLHV�WKDW

HLWKHU�VWRS�\RX�IURP�WKLQNLQJ�HQWLUHO\��HQJDJH�\RXU�ERG\�LQ�SOHDVDQW�VHQVDWLRQV��RU�VKLIW�\RXU

WKLQNLQJ�WR�VRPHWKLQJ�SRVLWLYH�

Ɣ 7DNH�D�ZDON�RXWVLGH�

Ɣ 5HDG�D�EHORYHG�QRYHO�

Ɣ 6RDN�LQ�D�ZDUP�EDWK�

Ɣ :ULWH�LQ�\RXU�MRXUQDO���'R�QRW�UHKDVK�WKH�ILJKW��<RXѡUH�WU\LQJ�WR�EUHDN�WKH�WKRXJKW�IHHOLQJ

VSLUDO��QRW�VWUHQJWKHQ�LW��
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Ɣ 'UDZ�RU�SDLQW�

Ɣ 0HGLWDWH�

Ɣ *R�IRU�D�MRJ�

Ɣ &DOO�D�IULHQG�DQG�DVN�WKHP�WR�GLVWUDFW�\RX�ZLWK�VRPHWKLQJ�SRVLWLYH�RU�IXQ���'R�QRW�UHKDVK

WKH�ILJKW��<RXѡUH�WU\LQJ�WR�EUHDN�WKH�WKRXJKW�IHHOLQJ�VSLUDO��QRW�VWUHQJWKHQ�LW��

Ɣ 'R�D�\RJD�URXWLQH�

Ɣ *R�VZLPPLQJ�

Ɣ /LVWHQ�WR�VRRWKLQJ�PXVLF�

Ɣ 3XW�RQ�DQ�XSEHDW�VRQJ�DQG�GDQFH�

Ɣ :DWFK�FXWH�DQLPDO�YLGHRV�RQOLQH�

Ɣ :ULWH�D�OHWWHU�RU�DQ�H�PDLO�WR�D�EHORYHG�IULHQG��EXW�GRQѡW�XVH�WKLV�DV�DQ�RSSRUWXQLW\�WR�UHKDVK

WKH�ILJKW�RU�FRPSODLQ�DERXW�\RXU�SDUWQHU��

Ɣ *DUGHQ�

Ɣ &XGGOH�RU�SOD\�ZLWK�\RXU�SHW�

Ɣ :DWFK�D�PRYLH�

Ɣ *R�IRU�D�ELNH�ULGH�

Ɣ )LQG�D�QLFH�QDWXUH�VSRW�DQG�VLW�RQ�WKH�JUDVV��ZDWFKLQJ�IRU�ZLOGOLIH�

Ɣ 7U\�RXW�D�QHZ�UHFLSH�

Ɣ *R�WR�WKH�OLEUDU\�RU�\RXU�ORFDO�ERRNVWRUH�DQG�EURZVH�WKH�VKHOYHV�

Ɣ /RRN�WKURXJK�WKH�SLFWXUHV�LQ�D�EHORYHG�SLFWXUH�ERRN�RU�DUW�ERRN�

Ɣ .QLW��FURFKHW��RU�VHZ�

Ɣ 'R�D�MLJVDZ�SX]]OH��ZRUG�SX]]OH��RU�VRPHWKLQJ�HOVH�HQJDJLQJ�DQG�DEVRUELQJ�EXW�QRW

VWUHVVIXO�

Ɣ &RORU�LQ�D�FRORULQJ�ERRN�

Ɣ /LVWHQ�WR�D�SRGFDVW�
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&+$//(1*,1*�7+(�7+28*+7�)((/,1*�0($1,1*�63,5$/

<RX�DUH�KDYLQJ�IHHOLQJV��7KDWѡV�RND\��LW�KDSSHQV�WR�HYHU\RQH�IURP�WLPH�WR�WLPH��7KRXJKWV�DQG

IHHOLQJV�DUH�LQWLPDWHO\�LQWHUWZLQHG��7KRXJKWV�OHDG�WR�IHHOLQJV��DQG�ZKHQ�IHHOLQJV�DUH�XQFRPIRUWDEOH�

ZH�FUHDWH�DQ�HQWLUH�VWRU\�DERXW�ZK\�ZH�DUH�H[SHULHQFLQJ�VRPHWKLQJ�XQFRPIRUWDEOH��<RX�FDQ�WKLQN

WKRXJKWV�WKDW�PDNH�\RXU�IHHOLQJV�VWURQJHU��EULQJ�GLIIHUHQW�IHHOLQJV��RU�UHGXFH�WKH�LQWHQVLW\�RI�\RXU

IHHOLQJV��7KLV�LV�FUXFLDO�ZKHQ�\RX�DUH�H[SHULHQFLQJ�SDLQIXO�IHHOLQJV��*HWWLQJ�VRPH�FRQWURO�RI�\RXU

WKRXJKWV��VR�\RX�FDQ�H[SHULHQFH�OHVV�VXIIHULQJ��LV�H[WUHPHO\�LPSRUWDQW�WR�KDSSLQHVV��0DNLQJ�DQ\

GHFLVLRQV�DERXW�DFWLRQV�WR�WDNH�LQ�\RXU�UHODWLRQVKLS�LV�DQRWKHU�VXEMHFW�DQG�VKRXOG�EH�NHSW�VHSDUDWH

IURP�PDQDJLQJ�WKRXJKWV�DQG�IHHOLQJV�

/HWѡV�FRQVLGHU�WKH�WRSLF�RI�MHDORXV\�LQ�D�SRO\DPRURXV�UHODWLRQVKLS��,PDJLQH�0DU\ѡV�SDUWQHU�JRHV

RQ�D�GDWH�ZLWK�5RVLH��DQG�0DU\�H[SHULHQFHV�MHDORXV\��DORQJ�ZLWK�DQJHU��UHVHQWPHQW��IHDU��RU�DQ\

RWKHU�XQFRPIRUWDEOH�HPRWLRQ��0DU\�PLJKW�KDYH�VXFK�WKRXJKWV�DV��ѣ0\�SDUWQHU�LV�SUREDEO\�JRLQJ�WR

OHDYH�PH�IRU�5RVLH�Ѥ�RU�ѣ5RVLH�LV�PRUH�DWWUDFWLYH�WKDQ�,�DP�Ѥ�RU�ѣ5RVLH�ZDQWV�WR�EUHDN�XS�P\

UHODWLRQVKLS�ZLWK�P\�SDUWQHU�Ѥ�RU�ѣ0\�SDUWQHU�GRHVQѡW�FDUH�DERXW�P\�IHHOLQJV�Ѥ�$Q\�RI�WKHVH

WKRXJKWV�UHLQIRUFH�WKH�XQFRPIRUWDEOH�IHHOLQJV�0DU\�LV�H[SHULHQFLQJ�

8VH�WKHVH�VWHSV�WR�LGHQWLI\�\RXU�IHHOLQJV��H[SDQG�\RXU�WKLQNLQJ��DQG�FDOP�\RXUVHOI��5HPHPEHU�

WKLV�LV�QRW�D�GHFLVLRQ�PDNLQJ�SURFHVV��LW�LV�D�SURFHVV�RI�PDQDJLQJ�WKH�WKRXJKW�IHHOLQJ�PHDQLQJ

VSLUDO��$Q\�GHFLVLRQ�\RX�QHHG�WR�PDNH�ZLOO�EH�EHWWHU�PDGH�DW�D�WLPH�ZKHQ�\RX�FDQ�WKLQN�PRUH

FOHDUO\�

�� :KDW�HPRWLRQV�DUH�\RX�H[SHULHQFLQJ"��([DPSOHV�LQFOXGH�MHDORXV\��IHDU��DQJHU��UHVHQWPHQW�

HQY\��DQG�PDQ\�PRUH��EXW�LW�LV�LPSRUWDQW�WR�NQRZ�WKLV�ZRUNVKHHW�LV�UHOHYDQW�WR�DQ\

WKRXJKW�IHHOLQJ�PHDQLQJ�VSLUDO��QRW�MXVW�WKRVH�KDYLQJ�WR�GR�ZLWK�MHDORXV\��
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�� :KDW�WKRXJKWV�DUH�\RX�WKLQNLQJ�WKDW�OHDG�WR�WKRVH�IHHOLQJV"�:ULWH�GRZQ�WKH�WKRXJKWV�WKDW

VWUHQJWKHQ�WKH�IHHOLQJV�\RX�DUH�H[SHULHQFLQJ���6HH�WKH�DIRUHPHQWLRQHG�H[DPSOHV�LI�\RX�DUH

KDYLQJ�WURXEOH�LGHQWLI\LQJ�\RXU�WKRXJKWV��

�� 1RZ�IOLS�WKHVH�WKRXJKWV�RU�VWRULHV�XSVLGH�GRZQ��<RX�PLJKW�DVN�\RXUVHOI��IRU�RQH�WKRXJKW�DW

D�WLPH��ѣ$P�,������VXUH�WKLV�LV�WUXH"Ѥ�1H[W��ZKDWHYHU�\RXU�DQVZHU�ZDV�WR�WKDW�TXHVWLRQ�

ZULWH�GRZQ�D�IHZ�VWDWHPHQWV�WKDW�DUH�RSSRVLWH�\RXU�LQLWLDO�WKRXJKW�VWRU\��)RU�LQVWDQFH��LI

\RXU�ILUVW�WKRXJKW�ZDV��ѣ0\�SDUWQHU�OLNHV�WKHLU�QHZ�ORYHU�EHWWHU�WKDQ�WKH\�OLNH�PH�Ѥ�VRPH

RSSRVLWH�VWDWHPHQWV�ZRXOG�LQFOXGH��ѣ0\�SDUWQHU�OLNHV�PH�EHWWHU�WKDQ�WKHLU�QHZ�ORYHUѤ�DQG

ѣ0\�SDUWQHU�GRHVQѡW�OLNH�WKHLU�QHZ�ORYHU�EHWWHU�WKDQ�WKH\�OLNH�PH�Ѥ

�� 1RZ�WKDW�\RX�KDYH�D�OLVW�RI�RSSRVLWH�VWDWHPHQWV��PDNH�D�OLVW�RI�WKH�RWKHU�SRVVLEOH�VWRULHV�\RX

FDQ�WKLQN�RI�WKDW�PLJKW�H[SODLQ�WKH�FXUUHQW�FLUFXPVWDQFHV��)RU�LQVWDQFH��LI�\RXU�SDUWQHU�LV

ODWH�FRPLQJ�KRPH��ѣ7KH\�DUH�LQ�D�GLWFK�G\LQJѤ�LVQѡW�JRLQJ�WR�KHOS�\RX�IXQFWLRQ�ZHOO��IHHO

JRRG��RU�KHOS�LQ�DQ�HPHUJHQF\��,W�ZRXOG�EH�KHOSIXO�WR�WKLQN��ѣ,ѡP�VXUH�WKH\�MXVW�ORVW�WUDFN�RI

WLPH�Ѥ�RU�ѣ0D\EH�WKH\�VWRSSHG�DW�WKH�VWRUH�Ѥ�RU�ѣ7KHLU�SKRQH�PLJKW�KDYH�UXQ�RXW�RI�EDWWHU\�

DQG�WKDWѡV�ZK\�WKH\�KDYHQѡW�FDOOHG�\HW�Ѥ�7KH�WUXWK�RI�WKH�PDWWHU�LV�QRW�LPSRUWDQW�ULJKW�QRZ�

ZKDW�LV�LPSRUWDQW�LV�OHWWLQJ�\RXU�VHOI�SURWHFWLYH�EUDLQ�NQRZ�WKHUH�DUH�RSWLRQV�RWKHU�WKDQ�WKH

FDWDVWURSKLF�WKRXJKWV�\RX�KDYH�EHHQ�WKLQNLQJ��)RU�DQ\�JLYHQ�VLWXDWLRQ��WKLQN�XS�DV�PDQ\

DOWHUQDWLYH�VWRULHV�DV�\RX�FDQ��7KHVH�DOWHUQDWLYH�VWRULHV�DUH�ZKDW�,�UHIHU�WR�DV�ѣPHDQLQJV�Ѥ�DV

LQ�ѣWKLV�LV�WKH�PHDQLQJ�,�PDNH�RI�WKDW�Ѥ

1H[W��WDNH�D�EUHDN�IURP�WKLQNLQJ�DERXW�WKLV��'R�\RXU�EHVW�WR�WDNH�JHQWOH�FDUH�RI�\RXUVHOI��:KDW

ZRXOG�IHHO�SOHDVDQW�ULJKW�QRZ"�:KDW�ZRXOG�EH�D�JRRG�GLVWUDFWLRQ�IRU�\RX"�$�KRW�EDWK"�0DNLQJ�D

QLFH�VRXS"�3XWWLQJ�RQ�VRPH�SHSS\�PXVLF"�'RLQJ�DQ�DUW�SURMHFW"�*RLQJ�WR�WKH�J\P"�:KDWHYHU�\RX

FKRRVH��PDNH�VXUH�LW�LV�HQMR\DEOH��7KLV�PLJKW�EH�HDVLHU�LI�\RX�JLYH�\RXUVHOI�D�WLPH�UHODWHG�SODQ�IRU

\RXU�PLQL�YDFDWLRQ��IRU�LQVWDQFH��ѣ,ѡP�QRW�JRLQJ�WR�ZRUU\�XQWLO���D�P�Ѥ�RU�ѣ,ѡP�QRW�JRLQJ�WR�PDNH�D

GHFLVLRQ�DERXW�P\�UHODWLRQVKLSѡV�IXWXUH�IRU�DW�OHDVW�D�ZHHN�Ѥ
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:KHQ�\RX�DUH�UHDG\��VOHHS�RQ�LW��,I�\RX�KDYH�WURXEOH�ZLQGLQJ�GRZQ��XVH�D�JXLGHG�PHGLWDWLRQ�WR

KHOS�\RX�UHOD[��OLVWHQ�WR�D�VWRU\��RU�UHDG�D�SOHDVDQW�EXW�ERULQJ�ERRN�VR�\RX�FDQ�WKLQN�DERXW

VRPHWKLQJ�HOVH�

,Q�WKH�PRUQLQJ��UHYLVLW�WKLV�H[HUFLVH�DQG�GHFLGH�LI�WKHUH�DUH�DQ\�TXHVWLRQV�\RX�KDYH�IRU�\RXU

SDUWQHU��DVVXPSWLRQV�\RX�ZDQW�WR�FKHFN�RXW��RU�DVSHFWV�RI�\RXU�H[SHULHQFH�\RX�ZDQW�WR�VKDUH�ZLWK

DQ\RQH�

*LYH�\RXUVHOI�VRPH�SRVLWLYH�VWURNHV�IRU�\RXU�KDUG�ZRUN��<RX�PLJKW�DOVR�DVN�\RXU�SDUWQHU�RU�D

VXSSRUW�SHUVRQ�IRU�SRVLWLYH�VWURNHV��,W�LV�D�ELJ�GHDO�WR�FKDOOHQJH�\RXU�RZQ�QHJDWLYH�WKLQNLQJ��DQG�\RX

DUH�D�URFN�VWDU�IRU�GRLQJ�LW�
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